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Welcome to the Ultimate Homebuyer’s Guide 
Empowering You Through the Mortgage Process

Applying for a mortgage can be confusing, 

and purchasing a home can be challenging, 

but it doesn’t have to be. With this 

comprehensive guide to the mortgage 

process, VanDyk Mortgage aims to alleviate 

your concerns. We’re here to provide 

the support, education, and unwavering 

commitment you need every step of the 

way. Whether you’re a first-time buyer or an 

experienced homeowner, our mission is to 

equip you with the knowledge necessary 

to navigate the homebuying process and 

achieve your homeownership goals.

Inside, you’ll find valuable information about 

our range of products and services tailored 

to meet your specific needs and those of 

your family. You’ll discover useful checklists 

that will serve as reference points throughout 

the mortgage process. These resources will 

help you gauge your progress and ensure 

a smooth and successful closing. Rest 

assured, our dedicated team of professionals 

is eagerly awaiting the opportunity to work 

alongside you every step of the way.
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Introducing VanDyk Mortgage and Our Expertise
VanDyk Mortgage: Your Trusted Partner on the Path to Homeownership

Our Mission: “To understand our clients’ needs, to listen, to 
communicate, to put integrity and service above all, and to understand 
that an elated customer is the heartbeat of our business and success.”

VanDyk Mortgage, your trusted partner in the homebuying journey, has a history built upon a 

strong foundation of understanding our client’s needs, effective communication, unwavering 

integrity, and exceptional service.

Founded in 1987 by our visionary Chairman of the Board, Thomas L. VanDyk, we are a 

privately owned National Mortgage Banker and Broker headquartered in Grand Rapids, 

Michigan, servicing clients nationwide. 

When Tom VanDyk established our company, his aim was clear: to provide every client with 

an unparalleled loan experience that is accessible, efficient, and honest. Over the years, our 

dedicated staff and associates have gone above and beyond to turn his vision into reality.

We have been committed to delivering outstanding service to our partners, associates, and 

clients. Our commitment to excellence is evident in our attentive listening, efficient issue 

resolution, and steadfast focus on putting our clients’ needs first. We strive to cultivate a 

culture of integrity, quality, and honest service.

At VanDyk Mortgage, we are not just a mortgage lender; we are your trusted partner who will 

stand by you every step of the way. Join us on this exciting journey towards homeownership, 

and experience firsthand the exceptional service and commitment that sets us apart.

The commitment to excellence and transparency during 
the loan process was tailored for our circumstances which 

enabled us to close on time and within budget.
- Justin D.
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Navigating the Homebuying Journey:
A Step-by-Step Breakdown

1. Meet with your Loan Originator

Get immediate pre-approval
and complete an online application.

2. Prepare your Loan

Gather and provide the required 
documentation to your Loan Originator.

3. Processing Reviews Documentation 

Documents are reviewed for completeness, 
and any additional needs are communicated.

4. Appraisal

Appraisal is ordered within 24 hours
of application, and processing

makes an introductory call.

6. Conditional Approval

The underwriter conditionally approves the 
loan, and any additional items are requested

for a clear to close.

8. Get Homeowner's Insurance

Secure hazard insurance promptly
to avoid closing delays.

10. Closing Day

Sign documents, record the loan,
exchange keys, and welcome home!
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Mortgage Terms and Concepts
Understanding these key terms will empower you during your homebuying journey. If you 

have any questions or need further explanations, our team is here to provide the guidance 

you need.

I couldn’t imagine trusting another company to assist us 
through this unfamiliar process. - Stephanie M.

Down Payment

The initial payment made 
when purchasing a home. 

It's a percentage of the 
total purchase price and 
shows your commitment 

to the investment.

Interest Rate

The cost of borrowing 
money for your mortgage. 

It's expressed as a 
percentage and 

determines your monthly 
payment amount. Lower 
interest rates mean less 
money is paid over time.

Amortization

Paying off your mortgage 
over time through regular 

monthly payments. It 
includes the principal 

amount (the original loan) 
and the interest.

Credit Score

A number that represents 
your creditworthiness. 

Lenders use this to 
assess your ability to 
repay a loan. Higher 

scores generally lead to 
better loan terms.

Closing Costs

Additional fees and 
expenses incurred during 
the homebuying process. 

They include items like 
appraisal fees, title 

insurance, and attorney 
fees. These costs are 

paid at the closing
of the loan.

Escrow

A separate account 
where funds are held by a 
third party (usually a title 

company) to cover 
expenses such as 
property taxes and 

insurance. Payments are 
made regularly along with 

your mortgage.
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Understanding Key Players
in the Homebuying Process

Understanding the roles of these key individuals and entities will help you confidently navigate 

the homebuying process. Our team is here to answer any questions and provide further 

guidance to ensure a smooth and successful experience.

VanDyk Mortgage came through with a great loan product 
that turned out to be perfect for my home buying situation. - Nicholas D.

Loan Officer

A professional who 
assists you in obtaining a 

mortgage loan. They 
guide you through the 

application process, help 
you understand your loan 

options, and work to 
secure the best terms for 

your loan.

Appraiser

An expert who assesses 
the value of a property. 

They provide an unbiased 
evaluation to determine if 
the purchase price aligns 
with the property's worth, 
helping protect you from 

overpaying.

Title Company

A company that ensures 
the property's title is clear 
and legally transferable to 

you. They conduct a 
thorough title search, 

provide title insurance, 
and handle the closing 

process.

Mortgage Underwriter

An individual who reviews 
your loan application and 
assesses the risk involved 

for the lender. They 
ensure all requirements 
are met and approve or 

decline the loan 
accordingly.
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Pre-Qualification, Pre-Approval,
and TBD Approval: What You Need to Know

Pre-qualification is like dipping your toes into the homebuying pool. It can give you an 

initial understanding of how much you can borrow from a lender. It’s a relatively simple and 

straightforward process that gives you a general idea of your potential purchasing power. It’s 

a helpful starting point but lacks the thorough evaluation that comes with pre-approval.

Benefits 

•	Gain a preliminary understanding of your borrowing power

•	 Identify potential loan options that suit your financial situation

•	Know your budget upfront

Pre-Approvals: Taking it to the Next Level

While pre-qualification gives you an initial understanding of your borrowing power,

pre-approval takes your homebuying journey a step further. Pre-approvals are highly 

beneficial and offer advantages that set them apart from pre-qualification.

The lender will require you to provide specific information and documents for pre-approval. 

This may include proof of income, employment verification, bank statements, and other 

relevant financial details. Additionally, they will pull a tri-merge credit report to assess your 

creditworthiness. Armed with this comprehensive information, the lender will provide you with 

a written commitment specifying the maximum amount they can lend you.

Benefits

•	 Identification of potential credit issues

•	Stronger position as a homebuyer

•	Clear understanding of your loan amount and terms

TBD Underwriting: The Gold Standard in

We felt like the communication was open, honest, and realistic. We ended 
up with a loan that met our needs perfectly and the rate came in a little 

better than we were expecting, which was a nice “cherry on top.”
- Jeffrey R.
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TBD Approval: The Gold Standard
in Home Financing

When it comes to securing a mortgage, TBD approval offers unparalleled advantages, 
making it the optimal choice for savvy homebuyers. TBD approval is a comprehensive 
evaluation of your financial profile conducted by an approval before you find a home you love. 
Unlike pre-qualification and pre-approval, TBD underwriting involves submitting your financial 
documents and credit information upfront for a thorough assessment by the underwriter. It 
allows for your offer to be more competitive.

Benefits

•	Thorough and upfront evaluation by an underwriter

•	Greater certainty in making offers

•	Streamlined closing process

When it comes to home financing, pre-qualification is a starting point, and pre-approval is a 

significant step, but TBD approval is highly recommended. By choosing TBD approval, you 

position yourself as a homebuyer with a competitive edge. With a comprehensive evaluation 

conducted by an underwriter upfront, you gain greater certainty and confidence in making 

offers. Say goodbye to the uncertainties and delays of the closing process. Instead, embrace 

the streamlined path to homeownership with TBD approval. Let us help you secure the home 

you love with confidence.
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Assessing Finances and Setting a Budget

Strategies for Credit Improvement
and Debt Management

Know Your Finances 
Evaluate income, expenses, debts, and 

savings to understand your financial 

readiness for homeownership.

Determine Your Budget 
Calculate affordability, considering 

mortgage payments, taxes, insurance, and 

maintenance costs. 

 
Debt-to-Income Ratio 
Your debt-to-income ratio compares your 

monthly debt payments to your gross 

monthly income. Manage debts and aim for 

a favorable debt-to-income ratio to increase 

loan approval chances.

Save for Down Payment 
Your down payment demonstrates your 

financial discipline and affects the loan terms 

and mortgage insurance requirements.

Credit Score Matters 
Review your credit report, address any 

discrepancies, and take steps to improve your 

credit score if necessary for potentially better 

loan eligibility and interest rates.

Seek Expert Advice 
Consult a loan officer for personalized 

guidance on financial matters throughout the 

process.

Remember, assessing your financial situation and setting a realistic budget are crucial steps 

in achieving your homeownership goals. With careful planning and informed decisions, you 

can confidently embark on your homebuying journey.

Building a solid credit foundation and 

managing debt are crucial for securing a 

mortgage. Follow these practical tips to boost 

your credit score and maintain a healthy 

financial profile:

1. Pay your bills on time to establish a 		

    positive payment history.

2. Keep credit card balances low and avoid 	

    maxing out credit limits.

3. Maintain a diverse credit mix, including 	

    credit cards and loans.

4. Avoid opening multiple new credit 		

    accounts simultaneously.

5. Regularly review your credit report for 	

    errors and fix them promptly.

6. Pay off high-interest debts first and create 	

    a budget for effective debt repayment.

7. Seek professional guidance if you’re 		

    struggling with debt or need credit

    improvement assistance.

Remember, improving credit takes time and 

effort. By following these tips and practicing 

responsible financial habits, you can boost 

your creditworthiness, increase your chances 

of mortgage approval, and embark on the 

path to homeownership.
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Understanding Credit Scores
and Their Impact on Mortgage Approval

Credit scores play a significant role in the mortgage approval process. Here’s what you need 

to know about credit scores and their impact on securing a mortgage:

What is a Credit Score? 

A credit score is a three-digit number that represents your creditworthiness. It’s a measure of 

how likely you are to repay your debts responsibly. Lenders use this score to assess your risk 

as a borrower and determine your eligibility for a mortgage.

 

How is a Credit Score Calculated? 

Credit scores are calculated based on various factors, including your payment history, credit 

utilization, length of credit history, types of credit accounts, and recent credit inquiries. These 

factors are analyzed to provide a comprehensive picture of your creditworthiness.

Why Do Credit Scores Matter in Mortgage Approval? 

Your credit score plays a vital role in the mortgage process. It affects the interest rates 

you’ll be offered, the loan programs available, and the overall approval of your mortgage 

application. A higher credit score demonstrates financial responsibility and increases your 

chances of securing favorable loan terms.

At VanDyk Mortgage, we recognize the significance of credit scores and their impact on 

your homeownership journey. We’re here to guide you through understanding and improving 

your credit score, ensuring you have the best possible chance of achieving your mortgage 

homeownership goals.
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Exploring VanDyk Mortgage’s
Loan Options

At VanDyk Mortgage, we pride ourselves on offering an extensive range of loan products 

designed to meet the diverse needs of homebuyers. Whether you’re a first-time buyer, a

non-traditional income earner, an investor, or someone seeking a unique solution, we have 

options to help you achieve your homeownership goals.

Conventional Loans

Ideal for traditional homebuyers with 
strong credit and steady income.

USDA Loans

Designed for rural and suburban 
homebuyers, with low to no down 

payment options.

Non-Traditional Income Loans

Tailored solutions for individuals with 
unique income sources.
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Unique Property Loans

Solutions for unconventional 
properties, such as vacant land, 

mobile homes, condotels, and more.

Renovation Loans

Access funds to purchase and 
renovate a property with one loan.

Construction Loans

Financing options to build your 
dream home from the ground up.

Foreign National Loans

Financing for individuals who are not US 
citizens but have the documentation 

necessary to purchase a home in the US.

Reverse Mortgages

Options for seniors to tap into their home 
equity while still living in their homes.
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Getting Pre-Approved for Your Mortgage
A Step by Step Guide

Gather your financial documents: Collect key documents such as pay stubs, W-2s, bank 

statements, and tax returns. Having these ready will streamline the pre-approval process.

Complete the loan application: Fill out your mortgage application online, providing accurate 

and detailed information about your income, assets, and debts.

Submit the necessary documents: Send the required documents to your lender, including:

Personal Information:

Driver's License

Social Security Number

Marital Status

Contact Information

Financial Documents:

Most recent bank statements for all accounts

Employment information

Most recent 30 days' paystubs

Most recent two years of W-2s

Most recent two years of Tax Returns

Credit check and evaluation: The lender will review your credit history and assess your 

financial profile to determine your creditworthiness.

Receive your pre-approval letter: If you meet the lender’s criteria, you’ll receive a pre-approval 

letter stating the loan amount you qualify for.
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Essential Documentation for
your Loan Application

To make the loan application process smooth and efficient, here’s a checklist of documents 

you’ll need :

Use this checklist to gather the necessary documents for your loan application. If you have 

any questions, reach out to your loan originator for assistance. We’re here to make the 

process simple and convenient for you.

My experience was so great because I was kept in the loop during 
the whole process, and they always answered any of my questions! - Briana P.

Documentation for Your Loan Application:

Government-issued photo ID and a second form of ID.

Home Addresses
Provide mailing addresses for the past two years.

Employment/Income
Include work history, recent paystubs, W-2s, tax returns, and proof of
self-employment income if applicable.

Credit
If you have a limited credit history, provide proof of regular payments.
Explain any past credit issues.

Information on Home
Copy of the sales contract, property details, survey (if available),
and homeowner's insurance agent contact information.

Bank Statements
Provide recent consecutive bank statements, including all pages.

Other Assets
Describe assets like stocks, bonds, retirement accounts, and property you own.

Credit Cards/Debts
List any outstanding debts not on the credit report.

Financial Contributions
If receiving funds from others for closing costs or down payment,
provide a gift letter and proof of the funds.

Additional Tips
Submit documents early, avoid altering information and provide all pages of each document.
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Understanding Underwriting 
and the TBD Underwriting Process

When applying for a mortgage, it’s essential to understand 

the role of underwriting and how TBD (To Be Determined) 

underwriting can benefit you. Here’s what you need to know:

What is underwriting?

•	Underwriting is a crucial step in the mortgage 

approval process. It involves assessing your financial 

information, credit history, and other factors to 

determine your eligibility for a loan.

What is TBD underwriting? 

•	TBD underwriting is a unique approach that 

allows you to get fully approved and underwritten 

before finding a specific property. This gives you 

a competitive edge and a smoother homebuying 

experience.

Benefits of TBD underwriting:	

•	Competitive advantage: With a fully approved offer, 

you stand out among other buyers and increase your 

chances of securing the home you want.

•	Faster process: TBD underwriting eliminates the 

need to wait for underwriting after finding a property, 

expediting the overall loan approval timeline

•	 Increased certainty: By completing the underwriting 

upfront, you have a clearer picture of your borrowing 

capacity, helping you make informed decisions 

during your home search.

At VanDyk Mortgage, we understand the significance of 

underwriting and the advantages of TBD underwriting. Our 

experienced team is here to guide you through the process, 

offering expertise, efficiency, and peace of mind.
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Understanding the Purchase Process

The next steps in the purchase process can sometimes feel overwhelming, but we’re here to 

guide you through it. Here’s what you can expect:

Escrow or Earnest Money Deposit:

•	Your escrow or earnest money deposit check will be cashed.

•	This shows your commitment to the purchase.

•	The escrow money is typically non-refundable, but certain situations may have 

contingencies. Check with your real estate agent for more information.

Home Inspection:

•	 It’s highly recommended to schedule a home inspection.

•	Choose an inspector carefully and try to be present during the inspection.

•	Don’t hesitate to ask questions.

•	This is a crucial step to ensure the home is the right fit for you 

and your family.

•	You’ll be responsible for the inspection cost.

Seller Disclosures:

•	Your real estate agent may provide you with seller disclosures.

•	Take time to review them thoroughly.

•	Check for listed improvements, renovations, and necessary permits.

•	The disclosure form also highlights issues like pests, water intrusion, property line 

disputes, and more.

Consider additional inspections if needed.

VanDyk Mortgage went the extra mile to put us in our new home and 
managed to give a rate that was well below the market average. - Nathan B.
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Navigating the Closing Process
and Associated CostsClosing Disclosure:

VanDyk Mortgage was able to quickly shop around and provide 
me with a wide variety of loan options. Once we selected a loan 

and were locked in the process was quick and easy.
- Jeremiah M.

You’ll receive a Closing Disclosure, which 

outlines your loan’s final details, including the 

loan terms, interest rate, monthly payments, 

and closing costs. Review this document 

carefully to ensure accuracy and ask any 

questions.

Closing Costs:
Closing costs are fees and expenses 

associated with finalizing the purchase of 

your home. They typically include items such 

as loan origination fees, appraisal fees, title 

search and insurance fees, attorney fees, 

and prepaid expenses like property taxes 

and homeowners’ insurance. Your lender is 

required to provide you with a Loan Estimate 

upfront, which outlines the estimated closing 

costs. The Closing Disclosure will provide the 

final breakdown.

Funds Needed for Closing:
You’ll need to prepare funds for the closing 

costs and any down payment required. 

Ensure you have the necessary funds 

available in your bank account or arrange for 

a certified or cashier’s check.

Closing Process:
The closing usually takes place at a title 

company, attorney’s office, or escrow 

company. You’ll sign various documents, 

including the mortgage note, deed of trust or 

mortgage, and other legal paperwork. The 

seller will transfer ownership of the property 

to you, and you’ll provide the funds for the 

purchase.

Title Insurance:
Title insurance protects against property 

title issues, such as outstanding liens or 

ownership disputes. It’s typically required and 

ensures that you have clear ownership rights 

to the property.

 

Recording and Funding:
After the documents are signed, they are sent 

for recording with the appropriate government 

office. Once the recording is complete, the 

funds for the purchase are distributed, and 

you officially become the homeowner.

At VanDyk Mortgage, we’re committed to 

guiding you through the closing process 

and providing transparent information about 

associated costs. We aim to make the closing 

experience as seamless as possible, so you 

can focus on the excitement of becoming a 

homeowner.
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Ensuring a Smooth Closing Experience 
 

We are here to support you every step of the way! With our extensive experience and 

dedication to your satisfaction, we are the trusted partner you need. At VanDyk Mortgage, 

we prioritize your time and make the closing process a breeze. Here’s how we ensure a fast 

closing and funding experience:

Quick Closing:

•	Our expert team delivers your closing package to the title company within as little as 4 

hours once the loan is clear to close.

•	Move into your new home sooner and enjoy the efficiency of our streamlined process.

Fast Funding:

•	Experience the ease of knowing that funding can be completed in as little as 10 

minutes once we receive the necessary documents from the title company.

•	We eliminate unnecessary delays, allowing you to get closer to your homeownership 

goals without added stress.

With VanDyk Mortgage, you can trust that we value your time and work diligently to expedite 

the closing and funding process. Move into your dream home swiftly and effortlessly with our 

efficient services.

Great team, glad I was able to find this company to work on my 
Mortgage. I will definitely come back for my next home loan! - Charles D.
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